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N
am

e and full postal address of your bank or building society

To: The M
anager 	

Bank/building society

A
ddress

Postcode

N
am

e(s) of account holder(s)

B
ranch sort code

B
ank/building society 

account num
ber

Banks and building societies m
ay not accept D

irect D
ebit Instructions for som

e types of account.

Service user num
ber

R
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Signature(s)

D
ate                /                    /

SAVE
££s

Benefit from

Annual vaccinations, twice yearly health checks,
flea and worming treatments, discounts on
selected services such as neutering and more

Instruction to your bank or building society to pay by D
irect D

ebit
Please fill in the w

hole form
 using a ballpoint pen and post it to:

Calw
eton V

eterinary G
roup, 79 Tavistock Rd, Callington, Cornw

all PL17 7RD

Whether you are a new or existing client,
we would like to thank you for choosing
Calweton Vets. Our aim is to provide the
best possible health care for your pets in a
pleasant, friendly environment.

Our Lifetime Care Clubs are a great way to cover the main
preventative health issues, to help keep your pet fit and healthy
for a long and happy life.

Come and see us at a practice near you:

Lifetime
Care Club
For Dogs and Cats

The Calweton Lifetime
Care Club
Routine veterinary
health care in
convenient monthly
payments
Great value, significant
savings!

To find out more call 01579 383231,

Instructions to your bank or building society
Please pay Calw

eton V
eterinary G

roup D
irect D

ebits from
 the account detailed in

this Instruction subject to the safeguards assured by the D
irect D

ebit G
uarantee.

I understand that this Instruction m
ay rem

ain w
ith Calw

eton V
eterinary G

roup
and, if so, details w

ill be passed electronically to m
y bank/building society.

or visit www.calwetonvets.com
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Lifetime Care Club Package
At Calweton, we recognise and understand the value of
routine preventative health care and also how important it
is to spot and treat disease in its early stages.

Our aim is to make excellent veterinary care as simple as
possible for you. The cost of your pet’s vaccines, health
checks and parasite treatment are spread throughout the
year by direct debit and membership also offers exclusive
discounts on selected products and services within the
practice.

We provide pets with an effective and practical year-round
parasite treatment plan, with reminders when the
treatments are due for collections. We have selected
products for worming that treat the broadest spectrum of
worms affecting dogs and cats in the UK, including
lungworm. The flea products we use kill fleas effectively
with additional options to treat ticks, mites and ear mites.

If you would like to know more, speak to a member of our
team or check out our website www.calwetonvets.com for
full terms and conditions.
Sign up today by filling in the detachable application form
and simply post it back to us or drop it in to one of our
surgeries.

Prevention is better than cure!
Our Lifetime Care Club provides all the support you need to
ensure your pet’s long and happy life, and is easy to manage with
our cost effective Direct Debit scheme. Health checks,
vaccinations and routine flea and worming treatments are
included for cats and dogs.

New clients may be asked to pay for the initial treatment until the
first Direct Debit payment clears. After such time the initial
payment will be refunded.
Spread the payments and reduce the cost of your pet care now!

How do I register?
Please complete the Direct Debit form and application form and
hand it to a member of staff. We will require your bank account
details. One of our team will be happy to help and answer any
queries you may have.

As well as spreading the cost of treatment, Lifetime Care Club
members will receive the added benefit of discounts on many
other items within the practice, such as neutering, dentistry and
retail shop purchases.

Our friendly and caring staff are here for you. When you bring
your pet for its vaccination, a health check allows us to carefully
monitor the health of your pets as they age and to offer advice,
support and treatment planning which may prevent problems
arising in the future.
Our monthly Direct Debit payment scheme spreads the
cost throughout the year so you can rely on constant care.
It couldn’t be simpler!

Lifetime Care Club fees  2017-18 Lifetime Care Club fees  2017-18

Note: When joining the Lifetime Care Club, the monthly fee will be determined by
your pet's actual weight, or if a young animal, of their expected adult weight

The Direct Debit Guarantee
Banks and building societies may not accept Direct Debit Instructions for
some types of account. This Guarantee should be detached and retained
by the payer.

• This Guarantee is offered by all banks and building societies that accept
instructions to pay Direct Debits.

• If there are any changes to the amount, date or frequency of your Direct
Debit Calweton Veterinary Group will notify you 10 working days in
advance of your account being debited or as otherwise agreed. If you
request Calweton Veterinary Group to collect a payment, confirmation
of the amount and date will be given to you at the time of the request.

• If an error is made in the payment of your Direct Debit, by Calweton
Veterinary Group or your bank or building society, you are entitled to a
full and immediate refund of the amount paid from your bank or
building society – If you receive a refund you are not entitled to, you
must pay it back when Calweton Veterinary Group asks you to.

• You can cancel a Direct Debit at any time by simply contacting your
bankor building society. Written confirmation may be required. Please
also notify us.

Dog & Cat Lifetime Care package includes:

Full clinical examination by a veterinary surgeon at
vaccination time

Annual vaccinations:
Dogs – Puppy primary vaccination course or routine
booster including kennel cough vaccination 
Cats – Kitten primary vaccination course or routine booster
including feline leukaemia vaccination

ID chipping free of charge if required
Flea and worming products for year round parasite
treatment
Nurse health check 6 months after vaccinations including
skin, ears, eyes, heart and lungs, weight, teeth and claws
Free claw clipping with nurse by appointment

Discounts for selected services:
10% off neutering
10% off dental procedures
10% off non-emergency consultation fees
10% off prescription diets
10% off selected toys and health products

*see website for terms and conditions

*see website for terms and conditions

D
ec

la
ra

ti
on

I d
ec

la
re

 th
at

:

• 
	T

he
 in

fo
rm

at
io

n 
I h

av
e 

gi
ve

n 
on

 th
is

 fo
rm

 is
 tr

ue
 

an
d 

co
m

pl
et

e.

• 
	I

 u
nd

er
st

an
d 

th
at

 if
 I 

ha
ve

 n
ot

 g
iv

en
 a

ll 
th

e 
in

fo
rm

at
io

n 
th

at
 I 

kn
ow

 o
r c

an
 re

as
on

ab
ly

 g
et

 
th

at
 is

 re
le

va
nt

 to
 th

is
 a

pp
lic

at
io

n,
 th

e 
co

nt
ra

ct
  

w
ill

 n
ot

 b
e 

le
ga

lly
 v

al
id

.

• 
	I

 a
m

 1
8 

ye
ar

s o
ld

 o
r o

ve
r.

• 
	I

f y
ou

r p
et

’s 
w

ei
gh

t c
ha

ng
es

 fr
om

 th
at

 sp
ec

ifi
ed

  
th

en
 fu

rt
he

r c
ha

rg
es

 m
ay

 b
e 

in
cu

rr
ed

.

• 
	T

he
 L

ife
tim

e 
Ca

re
 C

lu
b 

is
 n

ot
 tr

an
sf

er
ab

le
.

•	
Th

er
e 

m
ay

 b
e 

an
 a

nn
ua

l p
ric

e 
in

cr
ea

se
 a

t t
he

 
di

sc
re

tio
n 

of
 th

e 
pr

ac
tic

e.
 W

e 
w

ill
 w

rit
e 

to
 y

ou
  

in
 a

dv
an

ce
 o

f t
hi

s.

• 
	P

le
as

e 
no

te
 th

at
 if

 y
ou

r L
ife

tim
e 

Ca
re

 C
lu

b 

m
em

be
rs

hi
p 

is
 c

an
ce

lle
d 

be
fo

re
 th

e 
an

nu
al

 
re

ne
w

al
 d

at
e 

(d
at

e 
of

 si
gn

at
ur

e)
, a

 £
10

 +
 V

AT
 

ca
nc

el
la

tio
n 

fe
e 

pe
r a

ni
m

al
 w

ill
 b

e 
ch

ar
ge

d 
an

d 
th

e 
bi

ll 
fo

r g
oo

ds
 re

ce
iv

ed
 u

nd
er

 th
e 

Li
fe

tim
e 

Ca
re

 C
lu

b 
w

ill
 b

e 
pa

ya
bl

e 
im

m
ed

ia
te

ly
, l

es
s a

ny
 

de
bi

ts
 re

ce
iv

ed
.

• 
	I

 a
m

 a
w

ar
e 

th
at

 c
er

ta
in

 p
ro

du
ct

s,
 if

 re
qu

es
te

d 
sp

ec
ifi

ca
lly

, m
ay

 a
tt

ra
ct

 a
 su

rc
ha

rg
e.

• 
	A

ll 
pr

od
uc

ts
 in

cl
ud

ed
 in

 th
e 

an
nu

al
 su

bs
cr

ip
tio

n 
ie

. v
ac

ci
na

tio
ns

, fl
ea

 a
nd

 w
or

m
in

g 
tr

ea
tm

en
ts

 
m

us
t b

e 
ta

ke
n 

w
ith

in
 th

e 
an

nu
al

 p
ay

m
en

t 
pe

rio
d.

 P
ro

du
ct

s c
an

no
t b

e 
ca

rr
ie

d 
fo

rw
ar

d 
to

 
th

e 
ne

xt
 a

nn
ua

l y
ea

r.

•	
Pa

ym
en

ts
 w

ill
 b

e 
ta

ke
n 

by
 se

pa
ra

te
 m

on
th

ly
  

D
ire

ct
 D

eb
its

. 

•	
I h

av
e 

re
ad

 a
nd

 a
gr

ee
 to

 th
e 

Te
rm

s a
nd

 
Co

nd
iti

on
s o

f t
he

 L
ife

tim
e 

Ca
re

 C
lu

b.

A
bo

ut
 y

ou
 (t

he
 v

et
er

in
ar

y 
ac

co
un

t h
ol

de
r)

 
Pl

ea
se

 c
om

pl
et

e 
al

l s
ec

tio
ns

Su
rn

am
e 

M
r/

M
rs

/M
is

s/
M

s
O

th
er

 n
am

es
Em

ai
l a

dd
re

ss
H

om
e 

ad
dr

es
s

Co
un

ty
Po

st
co

de
Ph

on
e 

nu
m

be
r

Si
gn

at
ur

e

D
at

e 
of

 b
irt

h 
(r

eq
ui

re
d 

fo
r s

ec
ur

it
y 

re
as

on
s)

    
    

    
 / 

    
    

    
 /	

  D
at

e 
    

    
    

/  
    

    
    

/  
    

    
    

 (T
hi

s 
is

 y
ou

r r
en

ew
al

 d
at

e)

ID
/B

an
k 

de
ta

ils
 c

he
ck

ed
:

I h
av

e 
re

ad
 a

nd
 a

cc
ep

t t
he

 D
ec

la
ra

tio
n

Pe
t N

am
e

A
ge

M
on

th
ly

  
Pa

ym
en

t D
at

e

Li
fe

ti
m

e 
Ca

re
 C

lu
b 

ap
pl

ic
at

io
n 

fo
rm

 2
01

7-
18

Pl
ea

se
 fi

ll 
in

 a
nd

 p
os

t t
hi

s f
or

m
 b

ac
k 

to
 u

s,
 o

r r
et

ur
n 

it 
to

 th
e 

su
rg

er
y 

w
he

n 
yo

u 
ne

xt
 v

is
it.

A
bo

ut
 y

ou
r p

et
Pl

ea
se

 n
ot

e:
 if

 L
ife

tim
e 

Ca
re

 C
lu

b 
m

em
be

rs
hi

p 
is

 c
an

ce
lle

d 
be

fo
re

 th
e 

an
nu

al
 re

ne
w

al
 d

at
e,

 a
 £

10
 +

 V
A

T 
ca

nc
el

la
tio

n
fe

e 
pe

r a
ni

m
al

 w
ill

 b
e 

ch
ar

ge
d 

an
d 

th
e 

bi
ll 

fo
r g

oo
ds

 re
ce

iv
ed

 u
nd

er
 th

e 
Li

fe
tim

e 
Ca

re
 C

lu
b 

w
ill

 b
e 

pa
ya

bl
e 

im
m

ed
ia

te
ly

.

Br
an

ch
 U

se
 : 

Ca
lli

ng
to

n 
Lo

oe
 S

al
ta

sh

5t
h

M
on

th
ly

 P
re

m
iu

m


